
Free Tax Help Sites – Shelby County – 2014  
(Information subject to change. This list was updated 2/12/14.) 

 

Site Name County Open Date Close Date Program Appt Phone Hours and Languages EFile 

Word of Life SDA 

Church 
1215 Floyd Ave 

Memphis TN 38127 

Shelby 02/05/2014 04/13/2014 VITA No   

Sun 11:00AM to 3:00PM E-File: 

Yes Wed 5:30PM to 7:00PM E-
File: Yes  

Languages: English 

Yes 

Univ of Memphis Law 
School 
1 N. Front St 

Memphis TN 38103 

Shelby 02/12/2014 04/09/2014 VITA No   

Wed 4:30PM to 9:00PM Closed 

on 03/12/14 E-File: Yes  
Languages: English 

Yes 

Orange Mound Civic 
Org 

2471 Park Ave 
Memphis TN 38114 

Shelby 01/31/2014 04/12/2014 VITA Yes 
(901) 
412-

0477 

 

Languages: English 
Yes 

WKNO Studio 
7151 Cherry Farms Rd 
Cordova TN 38016 

Shelby 02/01/2014 04/15/2014 
AARP 

Tax-Aide 
No  

We10:00am-01:30pm Info: 

First come First served site. 
Sign-in closesd when all those 

that can be assisted each day 
have signed in. 
Languages: English 

Yes 

Hickory Ridge Mall 

VITA Site 
6075 Winchester 
Memphis TN 38115 

Shelby 01/28/2014 04/15/2014 VITA No   

Mon 10:00AM to 5:00PM E-
File: Yes Tue 10:00AM to 
12:00PM E-File: Yes Wed 

10:00AM to 5:00PM E-File: Yes 
Thu 10:00AM to 5:00PM E-File: 

Yes Fri 10:00AM to 12:00PM E-
File: Yes Sat 10:00AM to 
12:00PM E-File: Yes  

Languages: English,Spanish 

Yes 

Memphis Catholic High 
School 

61 N Mclean Blvd 
Memphis TN 38104 

Shelby 02/01/2014 03/15/2014 VITA No   
Sat 8:30AM to 12:30PM E-File: 
Yes  
Languages: Spanish,English 

Yes 

Binghampton 

Development Corp 
280 Tillman  

Shelby 01/29/2014 03/27/2014 VITA No   

Mon 3:00PM to 6:00PM E-File: 

Yes Wed 3:00PM to 6:00PM E-
File: Yes  

Yes 



Memphis TN 38112 Languages: English,Spanish 

Benjamin Hooks 

Central Library 
3030 Poplar Ave 
Memphis TN 38111 

Shelby 02/01/2014 04/15/2014 
AARP 
Tax-Aide 

No   

Mo10:00am-01:30pm 
Tu10:00am-01:30pm 
We10:00am-01:30pm 

Th10:00am-01:30pm 
Fr10:00am-01:30pm 

Sa10:00am-01:30pm Info: 
Closed Feb 17 & Apr 4. First 
come-first served site. Sign-in 

closes when all those that can 
be assisted each day have 

signe 
Languages: English 

Yes 

Cummings Street 

Baptist Church 
780 East Raines Road 
Memphis TN 38116 

Shelby 02/01/2014 04/12/2014 VITA No   
Sat 10:00AM to 4:00PM E-File: 
Yes  

Languages: English 

Yes 

Southland Mall 
1300 Shelby Drive 

Memphis TN 38116 

Shelby 01/28/2014 04/19/2014 VITA No   

Mon 4:00PM to 8:00PM E-File: 
Yes Tue 4:00PM to 8:00PM E-
File: Yes Tue 10:00AM to 

2:00PM E-File: Yes Thu 
10:00AM to 2:00PM E-File: Yes 

Fri 2:00PM to 8:00PM E-File: 
Yes Sat 10:00AM to 6:00PM E-
File: Yes  

Languages: English 

Yes 

Highland Heights 
Church 

3587 Macon 
Memphis TN 38122 

Shelby 02/08/2014 04/12/2014 VITA No   
Sat 10:00AM to 2:00PM E-File: 
Yes  

Languages: English 

Yes 

Cordova Branch 
Library 

8457 Trinity Rd 
Cordova TN 38018 

Shelby 02/01/2014 04/15/2014 
AARP 

Tax-Aide 
No   

Th10:00am-01:30pm Info: 

First Come First Serve site. 
Sign-in closesd when all those 

that can be assisted each day 
have signed in. 
Languages: English 

Yes 

Millington Public 
Library 
4858 Navy Rd 

Shelby 02/01/2014 04/15/2014 
AARP 

Tax-Aide 
No   

Fr10:00am-01:30pm Info: First 
come First served site. Sign-in 
closed when all those that can 

Yes 



Millington TN 38053 be assisted each day have 
signed in. Sign-in will be 
outside library at 9:30am. 

Closed April 4th. 
Languages: English 

Burch Library 

501 Poplar View Pkwy 
Collierville TN 38017 

Shelby 02/01/2014 04/15/2014 
AARP 
Tax-Aide 

No   

Tu10:00am-01:30pm Info: 

First come First served site. 
Sign-in closesd when all those 
that can be assisted each day 

have signed in. 
Languages: English 

Yes 

Oasis Of Hope-Bickford 

Com Ctr 
233 Henry 

MEMPHIS TN 38107 

Shelby 02/01/2014 04/05/2014 VITA No   

Sat 9:30AM to 1:30PM E-File: 

Yes  
Languages: English 

Yes 

South Library 
1925 S. Third St 

Memphis TN 38109 

Shelby 02/08/2014 04/12/2014 VITA No   
Sat 10:00AM to 1:00PM E-File: 
Yes  

Languages: English 

Yes 

Bartlett Library 

5884 Stage Rd 
Memphis TN 38134 

Shelby 02/01/2014 04/15/2014 
AARP 
Tax-Aide 

No   

Mo10:00am-01:30pm 
Tu10:00am-01:30pm Info: 

Closed Monday, Feb 17th. First 
come-first served site. Sign-in 
closesd when all those that can 

be assisted each day have 
signed in. 

Languages: English 

Yes 

 


